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June 9th, 2022 | Data Integration

Marketing data
integration: What is it and
Why you should care

14-MINUTE READ | By Joy Huynh

If you're running marketing campaigns on multiple platforms —Facebook,
Instagram, TikTok, etc.— you need marketing data integration.

Markslmﬁ data integration s the process ot cumblnmi markelmﬁ data from

Only 38% of marketers very confident in their
customer data and analytics systems

89% say customer data isn't readily accessible to them.

Constantine von Hoffman on August 5, 2022 at 1:32 pm | Reading time: 2 minutes

Only 38% of marketers globally are very confident in their data, analytics and insight

systems, according to a new report from The CMO Council. And, while 91% say direct access to
customer data is a critical competitive advantage, only 11% say that data is readily accessible to
them.

Read next: Only 11% of CMOs say they have achieved digital transformation goals

North American marketers. Most of these numbers are global ones, but the ones specifically from
North American marketers are not good. Only 28% say they are very confident in their data systems to
win and retain customers. Compare that with Europe where 61% answered yes to this. Just 6% of
North American respondents said they have high access to customer data vs. 20% of Europeans. On
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From data-driven to insights-driven

If a business is to thrive, decision-makers in that organization must have an in-depth
understanding of it. If marketing data is scattered in several locations, it may be
difficult to make accurate decisions and decide on the best course of action.
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